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As part of our ongoing effort to meet the diverse and changing needs of 
our customers across industries and equipment lines, FEECO offers a vari-
ety of remote services to address equipment and process issues remote-
ly. Through virtual support, FEECO Customer Service Engineers can assist 
customers with the following:

Rotary Drum Support:
	 • New drum installation
	 • Trunnion wheel skewing
	 • Girth sprocket replacement
	 • Backlash measuring and adjusting

Belt Conveyor Support: 
	 • New conveyor belt installation
	 • Conveyor belt tensioning and tracking

Disc Pelletizer Support
 	 • Disc pelletizer plow removal and installation
 	 • Disc pelletizer expanded metal removal and installation

Pugmill Mixer Support
 	 • Pugmill mixer paddle removal and installation

Pin Mixer Support
	 • Pin mixer pin, liner, and clamshell removal and installation

Hammer Mill Support
	 • Hammer mill chain removal and installation

Bucket Elevator Support
	 • Bucket elevator installation and recommended maintenance

INSPECTION & TROUBLESHOOTING 
FOR ANY BRAND OF:

	 •	Pin Mixer
	 •	Pugmill Mixer
	 •	Disc Pelletizer (Pan Granulator)
	 •	Pipe Reactor
	 •	Rotary Dryer 
	 •	Rotary Cooler
	 •	Rotary Kiln 
	 •	Rotary Calciner
	 •	Agglomeration, Coating,	Con-	
		  ditioning, or Granulation Drum
	 •	Belt Conveyor (including 
		  shuttle conveyors, steep incline
		  conveyors, trippers, and plows)
	 •	Bucket Elevator
 

REMOTE
SERVICE SUPPORT

https://feeco.com/contact-us/
https://feeco.com/parts-and-service/

